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Welcome…
A big thank you to our national team 
of Parent Champions for responding 
to our survey on the top causes 
of stress for parents and carers 
of children with specifi c learning 
diffi  culties including dyslexia.  
As you know, hearing the views of our Parent 
Champions is really important to us, so that 
we can make sure we provide the support 
that is most useful and relevant to you.   

In this newsletter, we’ve asked our team of experts to give you some practical 
tips on fi ve issues that you have told us you fi nd most stressful.  

We’ve also created a brand new resource page on the Parent Champions website 
www.parentchampions.org.uk. There you’ll fi nd interviews with our experts on a 
wide range of subjects – and we’ll be adding more each month.  We hope you’ll 
fi nd this newsletter useful and please pass it on to anyone else you think will fi nd 
it helpful.

Look forward to hearing from you soon.

Lorraine Thomas
National Team Parent Champions
Lorraine Thomas

Parent 
Champion 
Checklist 

Ask a local school, library or GP 
surgery to display a poster

Encourage 1 or 2 people  to sign up 
as Parent Champions

Join Parent Champions on Facebook 
and/or Twitter

Tell as many people as you can about 
the expert resources available through 
www.parentchampions.org.uk

Come along to one of our free Parent 
Information Sessions 

Show the free booklet  ‘A Parent’s Little 
guide to Helping Children Read’ to 
your local SENCo so that they can get 
copies for other parents 

Free Information Sessions
Our team of experts is running a series of free Information Sessions for parents and carers. Find out where and when at 
www.parentchampions.org.uk.  Be great to see you there.

So far, we have over 150 Parent Champions in our national team helping us to spread the word about the resources and support 
available to parents and carers.  We want to get lots more Parent Champions to join - our target is 500 by the end of 2012 - and 
we’d really like you to help us do this.  Above are some ideas of things you can do that will help people to be aware of the work of 
The Dyslexia-SpLD Trust and its member organisations. If you can do one or more of them – we will be able to help more families. 

Free Information Sessions
Our team of experts is running a series of free Information Sessions for parents and carers.  Find out 
where and when at www.parentchampions.org.uk.  Be great to see you there!
So far, we have over 150 Parent Champions in our national team helping us to spread the word about the resources and support 
available to parents and carers.  We want to get lots more Parent Champions to join - our target is 500 by the end of 2012 - and 
we’d really like you to help us do this.  Above are some ideas of things you can do that will help people to be aware of the work 
of The Dyslexia-SpLD Trust and its member organisations.  If you can do one or more of them – we will be able to help more 
families.
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Expert advice

Impact On A Child’s Confidence 
And Self-Esteem
Expert advice from Bernadette McLean, Principal of The Helen 
Arkell Dyslexia Centre

Confidence is one of the most valuable gifts you can give your child.  If your child thinks they can 
do something - they will have a great chance of succeeding.  If they believe they can’t - they will be 
absolutely right.  Every day is an opportunity for you to build your child’s confidence.
•	 Find one area of strength that is not the same as anyone else in the family and highlight that  - All children have 

at least one unique thing that they are good at.  Encourage them to talk about what they do well.

•	 Keep a visual record of your child’s achievements - Put them somewhere they’ll be seen often, perhaps a picture on 
the fridge, certificate in the kitchen or a piece of work framed on the bedroom wall.

•	 Set motivating targets - Break down the big task into manageable steps so that they can achieve at every step of 
their journey.  Find out what motivates them so that they are interested in reaching their targets.  

•	 Use descriptive praise  - Be specific and use evidence to back it up.  Behaviour that gets attention gets repeated.

•	 Get into the habit of using language that will ‘unstick’ your child - For example, when they say,  
“I can’t do it” , you say,  you can’t do it yet …” or “perhaps you will be able to do it if we try this …”  
You make the impossible – possible.

Feeling Isolated And Not  
Knowing Where To Turn
Expert advice from Mel Byrne, Director, The Dyslexia-SpLD Trust

When a parent finds out that their child has dyslexia, it can be a very 
challenging time for them.   You’ll have lots of questions you want answered and feelings of isolation 
and uncertainty about what to do are very common.
•	 Channel your energy into finding out more about dyslexia - The more you know and understand, the more 

confident you will feel in dealing with your child’s dyslexia in a positive and practical way. 

•	 Visit our website - The Dyslexia-SpLD Trust is set up to give you relevant, reliable and accessible information in a 
range of formats and different languages.  It will signpost you to organisations in the sector that you can trust.

•	 Get expert advice you can rely on - All Dyslexia Action Centres offer free half-hour consultations (find details of your 
local centre at www.parentchampions.org.uk) and the BDA runs a national helpline 0845 251 9002.  

•	 Talk to other parents who are at different stages of the journey - Join a good local support group where parents 
can support other parents.

•	 Be positive and practical and become a Parent Champion - Then you will be able to help other parents who feel 
isolated too.



Struggling To Get A Child  
Interested In Reading 
Expert advice from Tim Mungeam, Chief Executive, the national 
literacy charity Springboard for Children

Research shows that reading with your child is the single most important thing you can do to help 
your child’s education.
•	 Build a regular story time into your child’s bedroom routine - Switch off the TV and your mobile – and enjoy your 

special time together.  You’re creating memories that last forever.

•	 Encourage your child to choose a book they want to read – and they’ll be really motivated to read it . Get them to 
read anything they are interested in, for example, a sports report, a magazine, cards in a board game, information on 
the computer or jokes on a cereal packet.

•	 Go for connection not perfection -  Focus on what they do well and tell them one thing you really enjoy about 
listening to them read.  Be specific and this will encourage them to do it again.

•	 Have fun -  Read adventure or ghost stories in the dark or under the duvet by torchlight.  Use props or share the 
reading with each of you taking different character parts.  

•	 Make up a treasure hunt - Make up a treasure hunt around your home with a clue in every room for your child to find 
and read.

Feeling Guilty And Being Negative 
And Frustrated With A Child
Expert advice from Glenys Heap, Head of Educational  
Development, Dyslexia Action

Feelings of guilt and frustration are absolutely natural and normal.  As a dyslexia expert and mother 
of a dyslexic child – I know from my own experience just how frustrated parents can feel.
•	 Be a positive role model - Acknowledge what you achieve as a parent (and you achieve a huge amount every day) 

rather than the things you feel you are failing at.  If you do this, your child is more likely to too.

•	 Understand that progress takes time - You see your child struggling and want to help them as quickly as possible – 
that’s natural. Go at their pace – not yours and be prepared to repeat little and often.

•	 Have fun and aim for connection – not perfection.  Channel your energy into feeling good not guilty. You’ll both 
enjoy it much more if you have fun together – and they’ll learn more like that too.

•	 Be positive not pushy - Focus on what your child is doing well and praise them.

•	 Get support - You won’t necessarily have the understanding or skills to help or you may just find helping stressful.  
Ask for support from other family members or get friends to help too.



Expert Advice Continued…

Contact Information…

The Dyslexia-SpLD Trust
info@thedyslexia-spldtrust.org.uk 
www.thedyslexia-spldtrust.org.uk
01344 381 564

British Dyslexia Association
helpline@bdadyslexia.org.uk
www.bdadyslexia.org.uk
08452 519 002

Dyslexia Action
info@dyslexiaaction.org.uk 
www.dyslexiaaction.org.uk
01784 222300

Helen Arkell Dyslexia Centre
enquiries@arkellcentre.org.uk
www.arkellcentre.org.uk
01252 792400

Springboard for Children
info@springboard.org.uk
www.springboard.org.uk
020 7921 4550

Parent Champions
www.parentchampions.org.uk
020 7921 4530

Building A Positive 
Relationship With 
Your Child’s School

Expert advice from Sue Flohr, Manager of The British 
Dyslexia Association’s National Helpline.

As a parent, it is important for you to build a positive relationship 
with your child’s school.  With some teachers, this can be 
challenging – but keep working at it.  
• Go with your gut instinct as a parent and if you have concerns do 

something about them.  Don’t wait for the school to contact you – get in 
touch with them.   You can ask the school offi  ce for a copy of the special 
needs policy so that you are informed about the support they off er.

• Make an appointment to speak to your child’s teacher or the school SENCo 
(Special Educational Needs co-ordinator).  Arrange for a friend to come 
along and support you.  They can help to take notes.

• Go to the meeting with a list of things that are worrying you or your child.  
Ask the teacher what they can do to help in the classroom and to give you 
ideas of what you can do to support your child at home. Work together to 
draw up an action plan.

• Arrange a follow-up meeting with the teacher so that you can both review 
your child’s progress and build on your action plan.

• If you are worried that your concerns are not being taken seriously or the 
school is not doing enough, get in touch with the school governor with 
special responsibility for special educational needs and ask for their help.  
Or call the BDA Helpline and we can advise you. The number is 0845 251 
9002 or email helpline@bdadyslexia.org.uk

Ask an expert interviews 
now available at  
parentchampions.org.uk

• What is dyslexia?

• You’re not alone.  Questions that 
parent champions want answered. 

• Support your child at home – top tips 
for parents and carers of 5-7 year-olds

• Support your child at home – top tips 
for parents and carers of 7-11 year-
olds

• What should parents expect from 
schools if they think their child has 
diffi  culties?

• The best way to approach your child’s 
school – top tips on the dos and don’ts

• What to do if you are not getting the 
support you want from schools

• Dads & lads – have fun helping your 
son enjoy reading

• Helping your child to read – 10 top 
tips for busy parents 

Resources available 
to download at 
parentchampions.org.uk

• Dyslexia Action’s ‘Reading hints and 
tips for parents of reluctant and 
struggling readers’

• The Dyslexia-SpLD Trust’s ‘Questions 
about dyslexia?’ Leafl et now available 
in seven diff erent languages

• Springboard for Children’s booklet 
‘A Parent’s Little Guide to Helping 
Children Read’ now available in seven 
diff erent languages


